PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

August 2001

Missouri

Mechanically Received - No LSC Intervention - LEX

Al CLECs

No. of
FOC's

Average Time

Al

Avg. Time
for 95%

Avg. Time
for 90%

No. of
FOC's

Alf

Average Time

Avg. Time

for 85% for 90%

Avg. Time

Mechanically Received -

0.00

h LSC Intervention - LEX

Measurement

Al CLECs

6-03 No. of

FOC's

Average Time
Al

Avg. Time
for 95%

Avg. Time
for 90%

350

0.18

Average Time to Return FOC (Hours)

Feb-01 4

Mar-01 4

Apr-01 4

May-01 4

Jun-01 4

—+—AIFOCs
95% FOCs
----- 90% FOCs

—&—AIFOCs
95% FOCs
----- 90% FOCs

——AIFOCs
95% FOCs
----- 90% FOCs

All CLECs

No. of
FOC's

Average Time

Avg. Time
for 95%

Avg. Time
for 90%

3.50

271 -No. 6a

~—&—— AL FOCs
95% FOCs
----- 90% FOCs




PERFORMANCE MEASUREMENT TRACKING August 2001
Pre-Ordering/Ordering Missouri

s)

Manual

Al CLECs
No. of Average Time Avg. Time Avg. Time
Al for 85%

—<—AIFOCs
95% FOCs
----- 90% FOCs

271 - No. 6b



PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering Missouri

Average Time to Retur,

Mechanically Received - N

o LSC Intervention - LEX

All CLECs

No. of

Average Time
Al

Avg. Time
for 95%

Avg. Time
for 90%

0.30

ag

~—4— AIFOCs
——-95%FOCs
----- 90% FOCs

K
g 2 2
ly Received - No LSC Intervention - EDI
Measurement Al CLECs
6.1-02 Na. of Average Time Avg. Time Avg. Time
FOC's All for 35% for 80%
Nov-00 78 045 024 0.24
Dec-00 a2 028 025 0.24 $— AIFOCs
Janotf 136 026 025 024 | 080 96% FOCs
Feb-01f; 126 0.29 026 o2sf I « 4 N ) b= 90% FOCs
Mar-01§; 187 1.10 027 o f| o0
Apr-01f 230 ' 0.24 0.21 020 f .01
May-01 153 030 022 021 f
Jun-01 190 0.21 0.20 020 ] a0 ;
Ju01 306 0.22 0.20 020 |

All CLECs
No. of Average Time Avg. Time Avg. Time
FOC's Alt for 95% for 90%

—e— AIFOCs
———95% FOCs
----- 90% FOCs

Ity Received - With LSC Intervention - ED|
All CLECs

Average Time Avg. Time Avg. Time i} 7.00

Al for 95% for 90% E

—&— AFOCs
———95% FOCs
----- 90% FOCs

271-No.6.1a



PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering Missouri

d and FOC'd via FAX :
Measurement All CLECs H
Average Time Avg. Time Avg. Time £
All for 95% for 90%

——— ARFOCs
95% FOCs

Nov-00 4

271-No. 6.1b



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

August 2001

Missouri

LEX

Percent Mechanized Completions Returned Within 1 Day of Work Completion

——&—AllCLECs
------ Standard

Measurement E All CLECs
71-01 No. of # Returned % Returmned In Parity
Completions in One Day in One Day (Yes=0; No=2)
4,018 3,733 92.9% 2
5,481 5,236 95.5% 2
5,066 4,837 95.5% 2
4,864 4,767 98.0% o]
6,012 5,934 98.7% [
5,858 5,759 98.3% 0
6,286 6,180 98.3% 0
6,843 6,814 99.6% 0
6,006 6,055 99.3% o}
6,185 6,155 99.5% 0 88% ; ; + + + + + ; ; +
6,372 6,351 99.7% 0 8 8 8 8 5§ 5§ =& S % 5 § &
7,121 7,069 99.3% 0 g,: 3 g é% E § g 2 ¥ § ER-
12 Mo. Total

—— Al} CLECs
------ Standard

All CLECs
No. of Percent
Orders Rejects Rejects
9,284 3,764 40.5%
12,011 5,050 42.0%
10,556 4,532 42.9%
10,121 4,293 42.4%
13,819 8,320 45.5%
13,046 5,689 43.6%
14,384 6,404 44.5%
15,860 7,257 45.8%
14,047 6,132 43.7%
14,556 6,680 45.9%
14,517 6,828 47 0%
15,989 7,351

......

Al CLECs
No. of No. of Percent
Orders Rejects Rejects J
6,863 1,194 17.4%
7,305 1,382 18.9%
7,231 1,314 18.2%
7.034 1,892 26.9%
8,572 2,102 24.5%
4,415 1,117 25.3%
4,515 1,465 32.4%
4,311 1,329 30.8%
4,020 1,072 26.7%
Jun-01 4,755 1,239 26.1%
4,921 1,533 31.2%
4,934 1,441

X

48%

! Measurement [ All CLECs
7.1-02 X No. of # Returned % Retumed In Parity
Completions in One Day in One Day (Yes=0; No=2)
Sep-00 1,916 1,764 92.1% 2
Oct-00 2,293 2,163 94.3% 2
Nov-00 2,488 2,408 96.8% 2
Dec-00 2,756 2,712 98.4% a
Jan-01 4,828 4775 98.9% 0 94% 1
Feb-01 2,036 1,089 97.7% 0
92% 4
Mar-01 J 1,660 1,601 96.4% 2
Apr-01 1,409 1,324 94.0% 2 90% -
May-01 1,513 1.410 93.2% 2
Jun-01 2,119 2,069 97.6% 0 88% + + 4 } 4 4 + + + +
0 8388555553835 3§

6% +

44% 1

42% +

_+ All CLECs

40% !
38% +
36% + t u + + + + u + t
Q [=] - -
8 8§ 8 35 5 &% % & &5 3
o 5 > Q < 2 5 <Y = g =
[+] @ T (] ] o =]
$ © 2z &84 8 & = <« z 3 °

Aug-01

~—&— All CLECs

271-No.7.19

35%

30% 1

25% +

20% 1
4

15% 1+

10% 1

5% +

0% —t—ttttt—t—
§ %8835 55 5 & 3§ 5 3
2 ©§ 2 L e 4 & 5 > c 3 o
g 6 2 & 8 ¢ 2 2 § 3 3 3




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

August 2001

Missouri

LEX
Measurement All CLECs
10-01 No. of # Returned | % Returned
Rejects in One Hour | in One Hour Z-Value
2,330 2,329 100.0%
3,009 2,992 99.4%
2,721 2,676 98.3%
2,740 2,729 99.6%
3,679 3,666 99 6%
3,049 3,049 100.0%
3,775 3,731 98.8%
4,015 3,988 99.6%
3,248 3,240 99.8%
3,548 3,545 99.9%
3,724 3,724 100.0%
3,937 3,037 100.0%

EDI

Measurement All CLECs
10- 02 No. of # Returned | % Returned
Rejects in One Hour | in One Hour Z-Value
: 846 814 96.2% 0.78f
Oct-00f] 897 889 9.1% 21§
Nov-00 897 897 100.0% -3.00f;
Dec-00f; 1,404 1,393 99.2% 2 228
Jan-01; 1,523 1,521 99.9% ;
Feb-01 646 646 100.0%
Mar-01 730 718 98.4%
Apr-01 680 668 98.2%
May-01 535 535 100.0%
583 576 98.8%
880 869 98.8%
705 692 98.2%
10,326 99.0%

Percent Mechanized Rejects Returned wﬂhm One Hour of receipt of LSR (New Business Rule eff. August 2000)

Oct-00 +

Nov-00 +

Dec-00 +

Jan-01 +

Feb-01 +

Mar-01 +

Apr-01 4+

May-01 4

Jun-01

Jul-01 +

Aug-01

Dec-00 4

Mar-01 1

—-&— All CLECs
------ Standard

——&— AllCLECs
------ Standard

10,218

Mean Tlme to Return Mechamzed Rejects (Hours)

LEX
All CLECs

11

No. of
Rejects

Mean Time
To Return

2,330
3,009
2,721
2,740
3,679
3,049
3,775
4,015
3,248
3,548

0.03
0.06
0.09
0.03
0.03
0.03
0.10
003
003
0.02

11-02

easurement

All CLECs

No. of
Rejects

Mean Time
To Return

846
897
897

353
0.29
0.22
0.22
022
0.22
0.34
0.20

0.19
0.20
022

271 - No. 10-11

Dec.00 +

Feb-01 +

Mar-01 +

Jun-01 4

Dec-00 +

Mar-01 +

—+ All CLECs

-9 All CLECs



PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering Missouri

Percent Manual Rejects Received Electronically and Returned in "

LEX/EDI Combined
Measurement All CLECs
10.1-01 No. of # Returned | % Returned In Parity
Rejects in "X" Hrs. in"X" Hrs. (Yes=0; No=2)
Sep-00}; 1,717 1,637 95.3% 2 100%
Oct-00§: 2,415 2,335 96.7% 2 99%
Nov-00 2,190 2,139 97.7% 0 0%
Dec-00; 1,989 1,969 99.0% 0 —— All CLECs
Jan-01§ 3128 3113 99.5% 0 LR S e R R R R EEE I R Standard
Feb-01}; 3,075 3,040 98.9% 0 96%
Mar-01 3,338 3,304 99.0% o
Apr-01 3,834 3823 99.7% 0 s T
May-01 3,369 3,357 99.6% 0 94% 1
sunotf] 3,755 3,742 99.7% 0 0B
Jul-01; 3,707 3,635 98.1% 0 8 38855555 5 5 5
Aug-01 4,073 9 3% 0 §8§§§§§§§§§§’
Easutement All CLECs
10.1 - 02 No. of # Returned | % Returned
Rejects in "X" Hrs, in "X" Hrs.
1,412 1360 96.3% 100%
2,024 1,952 96.4% 09%
1,822 1,784 97.9%
1,544 1,536 99.5% 98% —®—AICLECs
2,645 2,634 XY E s e N [ N T s Standard
2,643 2,612 98.8% 7%
2,624 2,597 99.0% 9% Y
3,193 3,182 09.7%
2,846 2,837 99.7% 95% 1
3118 3113 99.8% 94% e e
3,104 3,039 97.9% 8 88 8 5 3 3 8 3% 5 & 5
3,413 3,396 99.5% §g§§§E§§§§§§

EDI

All CLECs
No. of #Returned | % Returned
Rejects in "X Hrs. in "X" Hrs.
305 277 50.8%

391
368
445

383
385
433
479
428
707
641
520

98.0%
96.5%
97 3%
99.2%

—&— All CLECs

432

641
523

629 86% At ——t——t——t——t———+—+
603 59% 888835 353 3% 3% 3% & %
688 a § 2 ¢ £ 8 § &a T £ I 9
} $ o 2 &8 8 ¢ 2 < £ 3 5 2
Mean Time to Return Manual Rejects Received Electronically Via LEX/EDI

All CLECs
No. of Mean Time In Parity
Rejects To Return (Yes=0; No=2)

1,717 3.70 0

2,415 3.18 0

2,190 3.04 o]

1,989 2.58 0
Jan-01 3,128 264 0 —— Al CLECs
Feb-01 L 3,075 3.06 o H 30+ VYe. . e |------ Standard
Mar-01 3,338 266 ]
Apr-01 3,834 2.65 0
May-01 3,369 259 0

3,755 255 o] ; N N

3,707 3.00 0 5 5 5

4,101 0 E g g

271 - No. 10.1,11.1



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

August 2001

Missouri

Percentage of Orders that Receive SWBT-Caused .Jeo,
ASOAB OB P

pardy Notifications

12 Mo. Total

283,709

Measurement All CLECs
No. Orders No. Orders Percent
Confirmed Jeopardized Jeopardized

Oct-00 24,151 336 1.39%

Nov-00 22,337 341 1.53%

Dec-00f: 23,654 342 1.45%

Jan-01 28,666 447 1.56% 1.0% +

Feb-01f 23,171 499 2.15%

Mar-01 | 25,821 476 1.84%

Apr-O1E 28,498 414 1.45%

May-01f 25,555 409 1.60% | —t

Jun-01 28,001 380 1.36%|; 8 8
25,651 395 1.54% 3 é
28,204 420 1.49% |5

4,459

Facilities Jeopardies

Measurement

All CLECs
No. Orders No. Orders Percent
Confirmed Jeopardized Jeopardized

Dec-00 +

Jan-01 +

Feb-01 +

Mar-01 +

Apr-0t 1+

May-01 4

Jun-01 +

Jul-01 +

Aug-01

1.6%

24,151
22,337
23,654
28,666
23,171
25,821
28,498
25,555
28,001
25,651
28,204

12 Mo. Total

304
202
296
244
373
325
251
215
327

1.47%

1.36%

0.85% |

1.03%f o08% +
1.05%E  ge%
1.44%f;

11amf] O4% T
098%F 02% +
077%F 0.0%

1.27% [
1.31%

Oct-00 +
Nov-00 1+

Dec-00 4+

Jan-01 +

Feb-01 4

Mar-01 4

Apr-01 4+

May-01 4

Other SWBT Caused Jeopardies

Jun-01 4

Jul-01 +

Aug-01

CLEC/EVU Caused Jeopardies

Measurement

10.2-04

Measurement All CLECs
10.2 - 03 No. Orders No. Orders Percent
Confirmed Jeopardized Jeopardized
1 01%
24,151 19 008%f o01% 4
Nov-00 22,337 o 004%F o01% }
Dec-00 23,654 19 008%H o01%
Jan-01 28,666 4 0.01% 0.1% 4
Feb-01 23171 3 oo1%l oo 4
Mar-01 25,821 10 004%f oo% +
Apr-01 28,498 6 0.02%
May-01 25,555 19 0.07%F;
Jun-01 28,001 16 0.06% [ + + 4 + + + + $ + +
25,651 4 0.02% f; 8 88 5 5553535 5 35 5

Al CLECs All CLECs
No. Orders No. Orders Percent
Confirmed Jeopardized Jeopardized
1 3.0%
24,151 439 1.82% £
22,337 521 2.33%; 25% 1
23,654 505 213%E 20% 4
28,666 559
23,171 479 1.5% 1
25,821 594 1.0% +
28,498 503
25,555 557 0.5%
28,001 520 0.0% —
25,651 650 888355555 3 85 3§
28,204 | se§ ............ 5’§§§E§§§§§§

12 Mo. Total E

283,709

271 - No. 10.2

——All CLECs

—&— Al CLECs

~—— All CLECs

—— All CLECs




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

August 2001

Missouri

Jeopardies Previously Called Rejects

Measurement

All CLECs

No. of Jeopardy
Orders

Facilities Jeopardies

Average
Intervai (Hours)

Average SWB-Casued Jeopardy Norification Interval

~—— All CLECs

All CLECs

No. of Jeopardy
Orders

215 E

Average

Interval (Hours)

287E
200
1.88;
1.07f
356
435
078
1.64F
1.75§]
0.66}

Other SWBT C.

aused Jeo|

All CLECs

No. of Jeopardy

QOrders

Average
Interval (Hours)

11.2-04

12 Mo. TotalF:

CLEC/EU Caused Jeopardies

265
0.02f
0.02};
0.02f
0.02;
0.01E
064f
0.30f;
286
0.02}
412

SRR ST
Measurement

All CLECs

No. of Jeopardy

Orders

Oct-00

12 Mo. Total

Nov-00 £
Dec-00;
Jan-01;
Feb-01f
Mar-01
Apr-01
May-01
Jun-01 E

Average
interval (Hours}

111
1.05f;
110
0.75k

061}
1.19E

4.47)
0.94f

KR

Jan-01 <+
Feb-01 +
Mar-01 4

05 +

—&— Al CLECs|

Oct-00 4+
Nov-00 -+
Dec-00 +
Jan-01 +
Feb-01 +
Mar-01 +
Apr-01 4
May-01 +
Jun-01 1+
Jul-01 4+
Aug-01

40 T
35 4

25 1
20 ¢+

0.0

—— All CLECs

5.0

Oct-00 4
Nov-00 4
Dec-00 ¢
Jan.01 ¢
Feb-01 4
Mar-01 4
Apr-01 4
May-01 +
Jun-01 +
Jul-01 4
Aug-01

a5 ¢4
40+
as $
304
25+
20 ¢
15+
104
05+
0.0

—4— Al CLECs

Oct-00 4
Nov-00 +
Dec-00 +
Jan-01 4+
Feb-01 4+
Mar-01 4
Apr-01 4+
May-01 +
Jun-01 -’-
Jul-0t ¢4
Aug-01

271 - No. 11.2




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

August 2001

Missouri

Mechanized USOC Provisioning Accuracy

XXXXX
- P——

Measurement

All CLECS

- - - NOTE: All data through August 2000 is a 5 state

No. of
QOrders

No. Prov.
Accurately

Percent
Accuracy

SWBT
Percent
Accuracy

3,275
4,197
4,395
3,665
4,153
2,764
3,396
3,450
3,566
4,362
4,867

3,209
4117
4,326
3,595
3,988
2,709
3,340
3,395
3,529
4,273
4,774

98.0%
98.1%
98.4%
98.1%

93.8%
92.7%
93.4%
94.0%
94 3%
94.5%
94.2%
93.7%
94 0%
93.8%

90.4%
93.9%

——— AllCLECs

-

| Measurement All CLECs
1 1 No. of No. Prov. Percent
Orders Accurately Accuracy

Z - Value

86% + + +

271 -No. 12,121

Jan-01 1

Feb-01 4

Mar-01

Apr-01

May-01
Jun-01 4

Jukot

Aug-01

——— All CLECs
------ Benchmark




PERFORMANCE MEASUREMENT TRACKING August 2001
Flow Through Missouri
Order Process % Flow Through (Through SORD Distribution)
XXX - - - NOTE: All data through April 2000 is a 5 state total; all data after April 2000 is state specific. - - - XXX
Measurement E EASE
13-01 AllCLECs H sweT
No. Orders | No. Flow Thru | % Flow Thru | % Flow Thru Z-Value
7,983 7,560 94.7%: 92.0% -8.78
: 8,403 7,673 91.3% 90.2% 334
Nov-00 £ 9,259 8,547 923%f 90.0% -7.06
Dec-00 10,888 10,125 93.0% | 90.5% 838
Jan-01 [ 12,056 10,899 90.4% 90.0% -1.39
Feb-01F 11,873 10,539 88.8% 89.5% 2641 84% 4
Mar-01: 12,207 11,089 90.7% 90.3% -1.50 8 8 8 8 53 53 3 5 % 3 5 &
Apr-01 11,149 10,081 90.4% 90.1% 121 $ 5 3 8 5 %8 58 53 F 5 3 2
May-01 12,346 11,280 91.4% 89.1% 778 @ Z 0 5w =2 < = 5 <
Jun-01 11,352 10,391 915% 90.4% -4.06
11,873 11,301 95.2% 90.4% -17.14 l —# —AICLEGs ... SWBT

Measurement

11,474

10,308

91.2%

13-02

Al CLECs

SWBT

13,584

11,944

No. Orders | No. Flow Thru | % Fiow Thru [{ % Fiow Thru Z-Value g
7.437 6,297 84.7% k 92.0% 21.96};
14,277 8,289 73.5% 90.2% 53.74;
9,764 7,898 80.9% f 90.0% 27.96¢:
Dec-00 10,761 8,739 81.2% 90.5% 30.22f;
Jan-01 11,268 7971 70.7% 890.0% 60.74}:
Feb-01 9,414 7,961 84.6% 89.5% 14 88§
Mar-01 12,116 11,092 91.5% 90.3% -4.60 4]
Apr-01 14380 13,161 91.5%; 901% 5555
May-01 12,055 10,402 86.3% 89.1% 9.32H
11,662 9,772 83.8% 90.4% 2234
12,542 10,814 87.0% 90.4% 12.14

91.2%

Nov-00 4
Dec-00 +
Jan-01 ¢
Feb-01
Mar-01 4
Jul-01 4
Aug-01

—— Al CLECs

e

91.3%

271 - No. 13a

Measurement
Ali CLECs H  swer

No. Orders | No. Flow Thru | % Flow Thru [{ % Flow Thru
3,151 3,083 97.8% | 92.0%
3219 2,937 91.2% I 90.2%
3,001 2,847 92.1% 90.0%
2,862 2,717 94 9% | 90.5%
4925 4,798 97.4%E 90.0%
1,517 1,439 94.9% 89.5% f——t———t
1,242 1,150 92.6% f; 90.3% g 8 8 8
1122 1,038 92.5% E 90.1% & 5 3z 3
1,200 1,079 89.9% 89.1% » © 2z o
1,200 1,061 88.4% 90.4%
1,791 1,572 87.8%: 90.4% —<¢—AICLECs ~ ------
1,812 1,655 91.2%




PERFORMANCE MEASUREMENT TRACKING August 2001

Flow Through Missouri
Order Process % Flow Through (Through SORD Distribution) - EASE

Resale POTS
All CLECs
No. Flow Thru

Measurement
13-01.1

No. Orders

—&— All CLECs

Specials
All CLECs
No. Flow Thru

4 Measurement
: 13-01.2

No. Orders

% Flow Thru

—&— All CLECs

271 -No. 13b



PERFORMANCE MEASUREMENT TRACKING August 2001

Flow Through Missouri

Order Process % Flow Through (Through SORD Distribution) - LEX

Measurement E Resale POTS
13-02.1 ‘] All CLECs B
No. Orders | No. Flow Thru | % Flow Thru

—&— Al CLECs

R RO TR
Measurement UNE Combos
13-022 | All CLECs

No. Orders | No. Flow Thru | % Flow Thru 4;

—o— All CLECs

Measurement Specials
13-023 All CLECs

No. Orders | No. Flow Thru | % Flow Thru

—o— Al CLECs

§ Measurement [ “UNE Loop
13-02.4 All CLECs 3
No. Orders | No. Flow Thru | % Flow Thru E

—&— AllCLECs

271 -No. 13¢



PERFORMANCE MEASUREMENT TRACKING August 2001

Flow Through Missouri

Order Process % Flow Through (Through SORD Distribution) - LEX

DSL Loop
All CLECs
No. Orders | No. Flow Thru | % Flow Thru

—o— Al CLECs

Measurement Other

13-026 All CLECs
No. Orders | No. Flow Thru

—&—AllCLECs

271 -No. 13d



PERFORMANCE MEASUREMENT TRACKING

August 2001
Flow Through Missouri
Order Process % Flow Through (Through SORD Distribution) - EDI
T ———— e R s
13-03.1 All CLECs
No. Orders | No. Flow Thru | % Flow Thru

—&—AlICLECs

Measurement UNE Combos
13-03.2 All CLECs
Ee No. Flow Thru

No. Orders % Flow Thru

—&— All CLECs

Measurement [ Specials E
13-033 [ All CLECs t

No. Orders | No. Flow Thru 2

% Flow Thru |

—o— AllCLECs

Measurement 3 UNE Loop
13 -03.4 : All CLECs
No. Flow Thru

No. Orders

% Flow Thru

Jun-01 4

~—&—AllCLECs

271 - No. 13e



PERFORMANCE MEASUREMENT TRACKING

Flow Through

August 2001

Missouri

Measurement
13-035

Order Process % Flow Through (Through SORD Distribution) - EDI

Resale POTS

All CLECs

No. Flow Thru

% Flow Thru

—— All CLECs

All CLECs

No. Orders

No. Flow Thru

% Flow Thru

—&— All CLECs

271 - No. 13f




PERFORMANCE MEASUREMENT TRACKING August 2001
Flow Through

Missouri

_ Overall Percent LSR Process Flow Through
Measurement EASE

All CLECs H  sweT
No.LSRs | No. Flow Thru | % Flow Thru F{ % Flow Thru

9,335
10,980
12,016
11,598
12,126
11,158
11,997
11,170

Feb-01 1

—<— Al CLECs

Measurement
13.1-02

All CLECs ﬂ
No. Flow Thru [ % Flow Thru ] % Flow Thru |

Nov-00 +
Dec-00 +
Jul-01 4

—&— Al CLECs

scancencs 5
Measurement
13.1-03

All CLECs [ swsT
No. Flow Thru [ % Flow Thru [ % Flow Thru

1,690
1,937
3,789
1,264
894
607

Nov-00 +
Dec-00 +
Jan-01 +
Feb-01 +
Mar-01 +

b4
(o]
-~
m
O
@

271-No. 13.1a



PERFORMANCE MEASUREMENT TRACKING

Flow Through

August 2001

Missouri

s
{ Measurement

Overall Percent LSR Process Flow Through - EASE

Resale POTS

13.1-01.1

All CLECs

No. LSRs

No. Flow Thru

% Flow Thru l

Measurement
13.1-01.2

Specials

—&— AllCLECs

AllCLECs

No. LSRs

No. Flow Thru

—e— Al CLECs

271-No. 13.1b




PERFORMANCE MEASUREMENT TRACKING August 2001

Flow Through Missouri

Overall Percent LSR Process Flow Through - LEX

Measurement
13.1-021

Measurement

Measurement
13.1-02.3

Resale POTS

All CLECs

No. LSRs

No. Flow Thru

% Flow Thru

UNE Combos

—&—All CLECs

All CLECs

No. Flow Thru

% Flow Thru

Specials

—4&— All CLECs

All CLECs

No. LSRs

No. Flow Thru

Jun-01
Jul-01
Aug-01

Measurement
13.1-02.4

% Flow Thru £

UNE Loop

—&o— All CLECs

All CLECs

No. Flow Thru

271-No. 13.1¢c

—&— Al CLECs




PERFORMANCE MEASUREMENT TRACKING

August 2001
Flow Through Missouri
Overall Percent LSR Process Flow Through - LEX
easurement DSL Loop
131-025 All CLECs
No. LSRs No. Flow Thru

% Flow Thru

—o— All CLECs

Measurement

Other
13.1-026 Al CLECs

No. Flow Thru

No. LSRs

Jun-01 +

—o— Al CLECs

271 - No. 13.1d



PERFORMANCE MEASUREMENT TRACKING

August 2001
Flow Through Missouri
Overall Percent LSR Process Flow Through - EDI
................... e e —————reeE————
13.1-03.1 All CLECs
No. LSRs | No. Flow Thru | % Flow Thru
f

64% —t

Jun-01 +

5 5
[ —e— All CLECs ]
UNE Combos
13.1-03.2 All CLECs 1 80%
No. LSRs | No. Flow Thru | % Flow Thru

—o— Al CLECs

Measurement
13.1-033

Specials
All CLECs
No. Flow Thru

No. LSRs

% Flow Thru E

—&— All CLECs
Measurement UNE Loop
13.1-03.4 All CLECs
No. LSRs | No. Flow Thru | % Flow Thru §:

: —&— Al CLECs

271 - No. 13.1e



PERFORMANCE MEASUREMENT TRACKING

Flow Through

August 2001

Missouri

Measurement
13.1-035

Overall Percent LSR Process Flow Through - EDI

All CLECs

No. LSRs

No. Flow Thru

% Flow Thru

Measurement

Other

—&—AllCLECs

13.1-03.6

All CLECs

R

No. LSRs

No. Flow Thru

% Flow Thru

—&— Al CLECs

271 - No. 13.1f




PERFORMANCE MEASUREMENT TRACKING

Billing

August 2001

—4—All CLECs

Alt CLECs

CRIS Usage Bitl Audit
Measuremﬂ All CLECs SWBT
14-01 No. of Acets. | No. of Errors Percent Percent Z-Valve ]
Audited Detected [ Error Rate Error Rate 4 14% 7 b
1967 0 0.00% 0.05% 096F 1% 1 ;
1708 0 0.00% 0.04% 086 1.0% 1 ; .
1664 0 0.00% 0.08% 1158 08% + h Y
1763 0 0.00% 057% 3188 og% + . ; "\
1622 0 0.00% 0.08% 318 540 4 o . "
Feb-01 2056 0 0.00% 0.03% -0.84F] s N -
Mar-01 1905 0 0.00% 0.27% 102% 1 . o
Apr-01 1930 0 0.00% 137% A
May-01 2001 0 0.00% 1.19% §88%355%3%3%35%%5
2143 g gigg: 1.12% 2822882 2 88 33 2
0

100.0%

——All CLECs

—4—AlICLECS

325,828,193
358,627,920
407,598,834
449,986,538
475,630,568
442,066,242
558,327,065
544,383,539
298,095,548
292,308,939
268,252,303

0
0
0
0
0
0
a
0
0
0
o]
g
0

100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%

271 - No. 14,16

Oct-00 ¢
Nov-00 ¢

Dec-00 ¢

Jan-01 ¢
Feb-01 ¢

No. of Accts. No. of Errors Percent Percent Z-Value
Audited Detected Error Rate Error Rate
60 0 0.00% 0.00% ]
64 0 0.00% 0.00% 0.0
57 0 0.00% 0.00% 0.0
61 0 0.00%F 0.00% 0.0
56 0 0.00%E: 0.00% 0.0
70 0 0.00% F3 0.00% 0.00
75 o 0.00% 0.00% 0.0
98 0 0.00% 0.00%
99 0 0.00% 0.00%
a2 0 0.00% 0.00%
89 0 0.00% 0.00%
96 0 0.00% 0.00%
CRIS Bifl Audit
Measurement [ Ali CLECs SWBT
14-03 : No. of Accts. No. of Errors Percent Percent Z-Value 100.00%
Audited Detected Error Rate Error Rate 90.00%
290 0 0.00% b 0.00% ooof] 8000% T
3 70.00% +
277 0 0.00% 3 0.00% 000 coo0% 4
304 0 0.00% 0.00% 0.00F s000% 4
328 0 0.00% 0.00% 0.00E! 4000% 4
291 0 0.00% 0.00% 0.00H 3p00% +
293 0 0.00% 0.00% 0.00 ] 20.00% ¢
340 0 0.00% 0.00% 0.00F] 10.00% +
337 0 0.00% 0.00% 0.00 0.00%
320 o 0.00% 0.00% 0.00}: 8
310 0 0.00%f: 0.00% 0.00f §
365 0 0.00% [ 0.00% 0.00:
Aug-01 363 0 0.00%[H 0.00%
Percent of Accurate Usage Records Transmitted via the "Extract Return File” Process (Vers
All CLECs
No. of Usage No. in Percent
Records Error Correct

Mar-01 ¢

Apr-01 ¢

1

May-01 ¢
Jun-01 ¢
Jul-01 4

Aug-01

3 100%
3 g9% 4
98% 4
97% +
%% +
95%
94% 1
93% -
92%

¥

Oct-00 +

Sep-00

Nov-00 4

Dec-00 4

Jan-01 +

Feb-01 +

Mar-01 ¢+

Apr-01 +

R

Jul-01 4

Aug-01

—&— All CLEC




PERFORMANCE MEASUREMENT TRACKING August 2001
Billing Missouri

Percent of Accurate and Complete Formatted Mechanized Electronic Bills via EDI or BDT

EDI
Measurement £ Al CLECs Z-Vaiue thru 1/01
15-01 No. of No. in Percent After 1/01 Parity
Accounts Error (Yes=0; No=2)
6,955 -0.86
4,052 -0.98
7,372
7,613
7.813
7,887
11,924
8,006
7,957
7.965
7,941

—-
=]

~—4— All CLECs
- - - - - - Standard

OO0 00000 O W~ -

Oct-00 +
Nov-00 4+
Dec-00 4

All CLECs
No.in Percent

Accounts Error Correct

—&— All CLECs
Standard

(=] O 000000

EDI
Measurement All CLECs 1 Z-Value thru 1/01
18- 01 No. Billed Percent After 1/01 Parity 90.0%
Accounts On-Time (Yes=0; No=2})
6,955 100, 0% | oo
100.0% : bl
64.7% [ , ] 600%
100.0% | | 50.0% —e— Al CLECs
100.0%|; 40.0% Standard
100.0% ¢ 5 30.0%
100.0% | 1 200% +
100.0% 10.0%
100.0% 0.0%
100.0% f:

100.0%

Dec-00 4+
Feb-01 +
Mar-01 4
Apr-01 4

Measuremem All CLECs
18 - 02 Total No. Billed Percent Z-Value
Accounts Late On-Time

——&—— All CLECs

Sooooo

Feb-01 4

(=]

271 - No. 15,18



PERFORMANCE MEASUREMENT TRACKING August 2001
Billing

Billing Completeness

All CLECs SWBT %

No. of Service | Na. in Correct Percent Percent Z- Value
Orders Billed Billing Period Camplete Complete -
494,640 473,726 95.8% 98.6% 134.78};
560,424 541,855 96.7% 98.4% | 82.42}:
478,278 462,901 96.8% | 98.6% ] 3
471,166 461,503 97.9% f 98.4% a : ~———All CLECs
494,682 487,960 98.6% | 98,0%::
464,556 460,003 389.0% 98.7%|:
544,374 540,797 99.3% 98.9%
501,773 499,006 99.1%§
529,369 525,556 :
566,284 563,136
535,560 532,349

Measurement

No. of Service 85% Posted 90% Posted 95% Posted Percent Posted
rOrders Posted In *X" Days In "X" Days In "X" Days Within 5 Days

236,646
227,669
190,887
247,718
231,365
265,787
235,357
234,060

Dec-00 A

W W R W W W Wow
Wb W W W A S A

lhbbh&&mmf)‘

CRIS
All CLECs
Na. of Service 85% Posted 90% Posted 95% Posted Percent Posted
i Orders Posted in “X" Days in "X" Days In "X" Days Within § Days

Qa2 N W s o

310,171 3 4 5
304,289 3 4 4
284,049 3 3 4
313,955 3 3 4
286,667 2 3 4
292,914 2 3 4
330,915 2 3 4
301,495 3 4 4
: 343,028 3 3 4
H e ——, 2

Daily Usage Feed Timeliness

All CLECs
Total No. Bilied Percent After 7/00 Parity
Bills Late On-Time (Yes=0; No=2)
325,828,193 3,131,683 99.0% 0
358,627,930 277,863 99.9% 0
407,598,834 19,567,322 95.2% o
E 449,986,538 10,820,244 97.6% 0
Jan-01E 475,630,568 5,381,866 98.9% o
Feb-01f] 442,066,242 5,595,004 98.7% 0 ——®—All CLECs
X 558,327,065 5,643,787 99.0% [0 T < T L
544,383,539 5,338,159 99.0% 0
613,731,240 5,895,484 99.0% 0
612,943,440 13,250,842 97.8% 0 92.0% 4t ——t——t——p————+—+
O QO 90 O r T T Y™ T - - =
: 559,215,735 6,797,059 0 < g 2322922 %% g 2
: LT Td N — 0 g8 288328332

6,024,924,781

271 -No.17,17.1,18



PERFORMANCE MEASUREMENT TRACKING

General - Center Responsiveness

August 2001

Measurement
22-01-02

LSC Dallas

LSC Alliance

SWBT

Calls 3 Calls SOC/SRC
Answered | GOS | Value Answered GOS 3
20145 | 94.7%] -52.7 75,000 79.7%:
21,112} 97.7%| 492 83,593 85.9%}
16,561 | 97.9%| -68.1}] 31,360 74.9%}
Dec-00 13922 | 981%| -35.3f] 29,088 88.5%;
Jan-01 15464 | 98.2%) -50.0F] 32,863 83.1%F
Feb-01k] 13895 | 98.2%| -53.0 26,997 80.2%;
15444 | 982%| -462 29,832 84.8%Ff;
15576 | 98.1%| -67.9 27,886 742%
14,681 | 98.3%| -336 24,796 89.9%f:
12,536 | 97.8%| -78.7 22,850
11,100 | 97.8%) -47.0 21,902
9 23,901

ent of Calls

..... SRR

] Measurement LSC Gateway LSC Arbors

22 - 03-04 Calls z Calls z SOC/SRC
Answered | GOS Value Answered | GOS Value GOS
79.7%E§§
85.9%}:
43957 | 98.0% 74.9%]
Dec-00 40,795 | 97.9% 88.5%
Jan-01§] 50,432 | 97.7% 83.1%
Feb-01 48,117 | 94.9% 80.2%f
46,012 | 97.6% : 84.8%F:
19,298 | 99.1% 19,348 | 96.9%| -72.0f 74.2%
17,828 | 98.7% 19,354 | 97.1%| -33.0 89.9% !
13,340 | 98.4% 18,389 | 97.0%| -932f 63.9%
13,609 | 97.7% 18,880 | 96.5% : 79.9%}
12,732 97.4% :

5 Measurement
23 - 03-04

“{ Measuremen LSC Dalla SWBT

| 23-01-02 |1 Calls % z Calls % SOC/SRC
Offered | Busy | Value Offered Busy
20326 | 00% 76,490 | 0.2%
21462 | 00% 84284 | 0.0%
16671 0.0% 31470 | 00%
13972 0.0% 29127 0.0%
15500 | 0.0% 329411 00%
Feb-01f] 13906 | 0.0% 27050 | 0.0%
Mar-01f] 15462 | 0.0% 29,940 | 0.0%
Apr-01F] 15615 | 0.0% 27939 | 00%
May-01 14704 | 0.0% 24965 | 0.0%
Jun-01 12561 | 00%{ -263 23070 0.0%
Jul-01 11,131 00%| -261 21942 | 00%
13,364 | 0.0% 23914] 00%

—&—Dallas
-—#— Alliance

4 100%

95%
90% 1 .
8%+ .% ;. o~

75% + v
70% +
65% +
60% +—

80% . ; RO

—&— Gateway
-—— Arbors

Mar-01 +
May-01 1+

with Busy Condition)

7%

Jul-01 4

6% +
5% 1
4% + PN

12,747

LSC Gateway
Calls % z Calls % 4 ] SOC/SRC
Offered | Busy | Value Offered Busy | Value [| % Busy
1.3%

44,100
40,892
50,560
48,754
46,198
19,307
17,838
13,360
13,663

19,380
19,382
18,400
18,919

257k
-30.4
318

271 - No. 22,23

~—&— Dallas
~—— Alliance




PERFORMANCE MEASUREMENT TRACKING August 2001

General - Center Responsiveness

Measurement Maintenance Calls
Calls Grade of
Answered Service
83,210 79.7%
102,785 85.9%
96,005 74.9%
78,242 88.5%
92,119 83.1%
88,105 80.2%
89,850 84.8%
85,018 74.2%
85,243 89.9%
90,191 63.9%
81,760 79.9%

] 88,376 80.7%

Provisioning Calls -
Calls Grade of
Answered Service
5,557 94.9%
5177 97.2%
3,761 99.4%
2,410 99.8%
2,173 998.0%
1,531 98.4%
1,896 97.9%
2,296 93.2%
1,395 97.6%
3,948 90.9% . ——CLECs
3,465 94.3% . Benchmark
4,189 91.1%

Oct-00 4°

Dec-00 +
Feb-01 4
Jun-01 +

Provisioning Calls - Other
Calis Grade of Benchmark
Answered Service

2,260 98.8%
2,781 98.9%
2,867 97.2%
2,309 99.3%
2,804 99.4%
2,364 99.9%
2,711 99.2%
2,541 99.0%
1,415 98.9% 3
3,424 485% } ——CLECs
2,980 82.6% . Benchmark
4,44 91.9% 3

Qct-00 +
Nov-00 4+
Feb-01 +
Jun-01 ¢+
Jul-01 +

271-No. 25



PERFORMANCE MEASUREMENT TRACKING August 2001

General - Center Responsiveness

Percent Busy in the LOC - (Percent of Calls with Busy Condition)

R A NNER R RO O RN R K RN

Measurement Maintenance Calls SWBT
26-01 Calls Percent cSB
Offered Busy % Busy
88,012 0.0%
107,579 0.0%
100,770 0.0%
81,365 0.0% -
| 95,946 0.0% L e
g < & * & * A e 1 g
1002 0.0% 2 8 8 8 5 53 5 5 3 35 5 5
93,278 0.0% O 3 & P Jul i > & 2 2y
o [ <} o 3 (7} 3 o 2] ] 3 E
89,208 0.0% %) o} P [a] = w = < = - - <
88,260 0.1%
95,111 0.1%
00%] 2120 000 o06%gyy 00 EITTC
0.0%

Measurement Provisioning Calls - DSL

26 - 02 Calls Percent Benchmark
Offered Busy Z- i 2
6,078 0.0% -1.00
5555 0.0% -1.00
3,897 0.0% -1.00
2,498 0.0% -1.00
2,263 0.0% -1.00 0% O ———————4
1,642 0.0% -1.00 88.8_8_'.55.‘5,5‘._?6.5,86
0% -1.00 a2 8 3 88 § € & 85 ® 5§ = 8
;gig gg% -:.00 4 6 2 4 5 & = < 3 5 7 2
1,463 0.0% -1.00 e CLECs
4,020 0.0% -1.00
3,504 0.0% qoofifaaney | mmmm Benchmark

4,276 0.0%

Provisioning Calls - All Other

Calls Percent Benchmark
Offered Busy Z - Value
2,489 0.0% -1.00
3,035 0.0% -1.00
3,316 0.0% -0.97
2519 0.0% -0.96
3,024 0.0% -1.00
2,538 0.0% -1.00
3,045 0.0% -1.00
2,839 0.0% -0.96
1,621 0.1% -0.94
5,260 0.0% -1.00;
3,247 0.0% -1.00

0.0%

—&—CLECs

----- Benchmark

271 -No. 26



PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - POTS (Resale) Missouri

Mean Installation Interval (Days) - Field Work

Residence
All CLECs SWBT ;f
No. of Mean No. Mean No. Z-Value 2
Qrders of Days of Days
741 387 414 156
742 3n 3.69 3.79E
787 3.04 3.59 -3.50 o All CLECs
723 330 3.50 -1.35
787 29 3.28 -2.08
945 253 297 -3.98
920 2.96 3.30 233§
659 2.50 313 -4.48
669 214 2.83 -5.37
648 252 3.23 522
0.0 —+—t— t + +—t t + +
645 256 322 4.88 2 88 8 5 5 5 5 5 5 5 5
] Y] N 34 55335533383 %3%

12 Mo. Tota

Business

Apr-01

All CLECs SWBT
No. of Mean No. Mean No. Z-Value
Orders of Days of Days
280 378 4.07
345 3.55 3.67
264 3.87 3.96
293 3.32 3.81
364 2.88 3.83
379 321 317
220 2.62 337
272 1.99 3.52

238
244

226
229
254

317
3.14
4.26
3.32

2.76

All CLECs

Measurement
27 -03

No. of
Crders

Mean No
of Days

6,647
6,589
7,179
8,668
8,256
7,669
9,088
7,961
8,705
7,820
8,485

0.08
0.06
0.07
0.05
.09
0.10
0.07
0.06
0.07
0.07
0.07

All CLECs

No. of
Orders

Mean No.
of Days

1,227
1,753
2,010
2,091
3,278
1,555
1,285
811

0.15
028
021
0.15
0.16
0.08
011
0.05
0.10
0.1
a.09

0.08
heerrrsrrrmrrrrerrerers

35 1
3.0 1
25 T
20 ¢
15 ¢
10 J-

—&—AllCLECs

Nov-00 +

Dec-00 +

Jan-01 i

Mar-01 +

Jul-01 ¢+

—&—— All CLECs

Mar-01 4+

Apr-01 4+

May-01 +

Jul-01 +

——All CLECs

271 - No. 27a




